
HealthPoint
Operating Hours for Participating Health Funds 

SundaySaturdayMonday – FridayHealth Fund

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmAAMI

24 Hours24 Hours24 HoursACA Health

8 am  - 5 pm8 am  - 5 pm5 am – 11 : 30 pm ADFFH

6 am – 11 : 30 pm 6 am – 11 : 30 pm 6 am – 11 : 30 pm AHM

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmApia

24 Hours24 Hours24 HoursAIA

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmAustralian Seniors

7 am – 10 pm7 am – 10 pm7 am – 10 pmAustralian Unity

24 Hours24 Hours24 HoursBupa

24 Hours24 Hours24 HoursCBHS

24 Hours24 Hours24 HoursDefence Health

24 Hours24 Hours24 HoursDoctors Health Fund

24 Hours24 Hours24 HoursESH

24 Hours24 Hours24 HoursFrank

24 Hours24 Hours24 HoursGMHBA

24 Hours24 Hours24 HoursHBF

24 Hours24 Hours24 HoursHCF

24 Hours24 Hours24 HoursHci

24 Hours24 Hours24 HoursHealth Partners

24 Hours24 Hours24 HoursHIF

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmIman

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmING

24 Hours24 Hours24 HoursLatrobe

5 am – 11 : 59 pm5 am – 11 : 59 pm5 am – 11 : 59 pmMedibank Private

24 Hours24 Hours24 HoursNavy Health

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmNIB

24 Hours24 Hours24 HoursNurses Midwife Health

24 Hours24 Hours24 HoursOneMediFund

24 Hours24 Hours24 HoursPeoplecare

24 Hours24 Hours24 HoursPhoenix Health

24 Hours24 Hours24 HoursPolice Health

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmQantas Assure

24 Hours24 Hours24 HoursQCH

24 Hours24 Hours24 HoursRBHS

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmReal Insurance

24 Hours24 Hours24 HoursRT Health

24 Hours24 Hours24 HoursSee-u by HBF

24 Hours24 Hours24 HoursSt Lukes

6 am – 11 : 59 pm6 am – 11 : 59 pm6 am – 11 : 59 pmSuncorp

24 Hours24 Hours24 HoursTeachers Health

24 Hours24 Hours24 HoursTeachers Union

24 Hours24 Hours 24 HoursTerritory Health

24 Hours24 Hours24 HoursUni Health

24 Hours24 Hours24 HoursUnion Health(TUH)

8 am - 5 pm 8 am - 5 pm 5am – 11:30 pmWestfund

HealthPoint Support Desk

Email: HealthPoint@HealthPointclaims.com or  call us on 1300 301 692 

NSW (AEST) time: 8am - 6pm Monday - Friday | 8am- 2pm Saturday (excluding Public Holidays


